
Rebates from Avista 
& Energy Savings… 
The Best Way to  
Satisfy Your Customer!
Customers who choose high efficiency over standard 
equipment will enjoy significant savings in operating 
costs. With rebates from Avista, the payback period 
on their investment will be even shorter. When you 
talk to customers about the benefits of high efficiency 
equipment, remember to share these important points:

•  Rebates help offset costs

•  Rebates range from $50 to $3,000

•  Lowers customer’s energy bill

•  Makes the building/home more comfortable

•  Adds value to the building/home

O R E G O N  R E S I D E N T I A L  &  C O M M E R C I A L  C O N S E R V A T I O N  P R O G R A M  G U I D E



Heating Equipment
To qualify, forced air furnaces and boilers must have an Annual Fuel 
Utilization Efficiency (AFUE) of 90% or higher. Direct vent space heaters 
must have an AFUE of 80% or higher. To receive an additional bonus 
incentive, install a qualifying high efficiency water heater within 30 days 
of the furnace, boiler or space heater installation.

Furnace 	 Rating 	 Rebate

Forced Air Furnace, Boiler 	 90% min. AFUE 	 $200 
Direct Vent Space Heater 	 80% min. AFUE 	 $150 
Heating & Water Heater Bonus 		  $100

Programmable Thermostats & Chimney Dampers
Thermostats must have either 7-day or 5-day/2-day programming along 
with a change/check filter reminder, and must control the natural gas 
heating system. Chimney dampers must be installed on a roof top of open 
wood burning fireplace chimney and MUST be installed by a licensed 
contractor. No other combustion devices may utilize the chimney.

Equipment 	 Type 	 Rebate

Thermostat 	 7 or 5/2 Day with Filter Reminder 	 Up to $50 
Damper 	 Roof top of open wood-burning fireplace 	 $100

Rebates cannot exceed measure cost.

Water Heaters
To qualify, the minimum Energy Factor (EF) for 40 gallon tank water 
heaters must be 0.62, and 50 gallon water heaters must be 0.60. 
Tankless water heaters must have an Annual Fuel Utilization Efficiency 
(AFUE) of at least 80%. To receive an additional bonus incentive, install 
a qualifying high efficiency furnace, boiler or space heater within 30 
days of the water heater installation.

Water Heater 	 Rating 	 Rebate

40 Gallon Tank 	 .62 EF 	 $50 
50 Gallon Tank 	 .60 EF 	 $50 
Tankless 	 80% AFUE 	 $200 
Heating & Water Heater Bonus 		  $100

It’s Wise to Weatherize—Now, More Than Ever!
Substantial cash incentives are available to help pay for improving the energy efficiency of residential homes heated by natural gas from Avista. If the home 
was built before 1980, the attic, walls or floor may be under-insulated. Avista will also pay up to $2.25/sf to replace old single-pane windows with more efficient 
double-pane windows when installed in conjunction with attic, wall or floor insulation. Other weatherization measures available for cash incentives are duct 
insulation, water pipe insulation, caulking and weather-stripping.

RESIDENTIAL EQUIPMENT

RESIDENTIAL WEATHERIZATION

RESIDENTIAL WEATHERIZATION PROGRAM BASICS:

•  BEFORE any work is started a Home Energy Analysis must be 
completed for the residence. Homeowners should call an Avista 
representative at 800-227-9187 to request their FREE no-obligation 
energy analysis.

•  The homeowner will be given information explaining program 
options and cash incentives available to help pay for the costs of 
weatherizing their home.

•  Incentive amounts are calculated after the home energy analysis 
has been completed.

RESIDENTIAL EQUIPMENT PROGRAM BASICS:

•  Natural gas must be the main source of heat.

•  Install qualifying equipment.

•  Download the Oregon Residential Equipment Rebate Form at 
www.everylittlebit.com.

•  Follow the instructions on the form, attach copies of invoices or 
reciepts and mail to Avista.

•  Efficiency ratings must be listed on one of the following web sites: 
www.oregon.gov/energy or www.ahridirectory.org



Commercial High Efficiency Gas Heating
To qualify, the new natural gas furnace must have an AFUE of at least 
91% and a maximum MMBTU of 135. For larger furnaces or boilers, 
contact Avista for a “site specific” evaluation (see below).

FURNACE 	 RATING 	 REBATE

Maximum 135 MMBTU 	 AFUE minimum 91% 	 $200

Kitchen Equipment
Cash incentives are available for fryers, ovens, griddles, steam cookers, 
and commercial dishwashers. To qualify, natural gas equipment must be 
purchased new and be either ENERGY STAR® rated or shown in the list 
of qualifying equipment maintained by Avista. The list can be found at: 
www.everylittlebit.com.

MEASURE 	 INCENTIVE

Gas Fryer* 	 $1,200 
3 Pan Steam Cooker* 	 $1,000 
4 Pan Steam Cooker* 	 $1,200 
5 Pan Steam Cooker* 	 $1,500 
6 Pan Steam Cooker* 	 $1,800 
10 Pan Steam Cooker* 	 $3,000 
Convection Oven* 	 $800 
Combination Oven 	 $1,000 
Single Rack Oven 	 $1,500 
Double Rack Oven 	 $2,500 
Gas Griddle* 	 $200

* ENERGY STAR Models Available

Dishwashers
To qualify, equipment must be purchased new and be ENERGY STAR 
rated. A list of qualifying dishwashers can be found at: 
www.everylittlebit.com

In order to receive an incentive for commercial dishwashers, water 
must be heated with natural gas from Avista.

MEASURE 	 INCENTIVE

Door High or Low Temp 	 $1,000 
Multi Tank Conveyor High or Low Temp 	 $2,000 
Single Tank Conveyor High or Low Temp 	 $1,300 
Under-Counter High Temp 	 $500

COMMERCIAL INCENTIVES

COMMERCIAL INCENTIVES PROGRAM BASICS:

•  Install qualifying equipment or insulation.

•  Download the Oregon Commercial Prescriptive Incentive Form from 
www.everylittlebit.com.

•  Follow the instructions on form, attach copies of invoices and mail 
to Avista.

Site Specific Energy Evaluations
Substantial cash incentives are available for many natural gas energy 
efficiency projects that fall outside the parameters of our prescriptive 
programs. We can help identify cost effective opportunities that may 
increase efficiency for processing and manufacturing plants, large 
buildings over 5000 square feet, boilers, condensing water heaters, 
controls, insulation, new construction built above code, and other 
unique commercial applications.

Insulation
To qualify, the building being insulated must be heated with natural 
gas, be no larger than 5000sf and have no more than three floors. If 
the building does not meet these requirements, please contact Avista 
and request a “site specific” evaluation (see below). Where practical, 
the final attic insulation value must be R30, and floors R21. If insulating 
walls, the wall cavity must be filled.

MEASURE 	 EXISTING INSULATION 	 INCENTIVE PER SF

Attic Insulation 	 R0 to R11 	 $0.45 
Attic Insulation 	 R12 to R19 	 $0.29 
Attic Insulation 	 R20 and Above 	 $0.17 
Wall Insulation 	 R0 	 $0.75 
Floor Insulation 	 R0 	 $0.63

Grocery/Retail Refrigeration Night Curtains
To qualify, natural gas must be the main source of heat. In addition, the 
refrigeration compressors must be located outside of the heated space.

MEASURE 	 INCENTIVE PER LF

Display Case Night Curtains 	 $21 
Coffin Freezer Night Covers 	 $5

SITE SPECIFIC PROGRAM BASICS:

•  To be eligible for site-specific incentives contact Kerry Shroy at 
kshroy@avistacorp.com  or call 541-858-4743 before your project 
begins.

•  Incentives are calculated after a study is completed for the 
proposed efficiency measure and project costs are determined. 



AVISTA IS YOUR PARTNER IN ENERGY SAVINGS SOLUTIONS.

Program subject to change without notice. Current program guidelines and incentive forms can 
be found at www.everylittlebit.com. Some equipment and insulation measures may also qualify for 
state and federal tax credits. Go to www.oregon.gov/energy and www.energystar.gov for additional 
information. Commercial incentives are available for customers on rate class 420 and 424. For more 
information on Avista’s residential and commercial rebates and incentives contact Debby Reid at 
541-858-4779 or email debby.reid@avistacorp.com
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